
Welcome to payment online 
 
This is a simple guide to setting up your account so you can pay any costs or 
rent online. 
 
It is quick, easy and safe. 
 
 

Step 1 – Find the website 
 
This is located at: https://www.billpayment.co.uk/scripts/index.asp 
 
And looks like: 
 

 
 
 
 

To sign up, just 
click “Register” 



Step 2 – Sign up (Register) 
 
You’ll be asked to agree to the Santander terms and conditions 
 

 
 
 
You’ll then be asked to enter your details. Please make sure you enter these correctly. 
 

 
 

Click here 



Step 3 – Create a payment profile 
 
Once you have done this, you need to set up your payment options. This is because the 
Santander website can be used to pay more than just your Paradigm costs. It can be used for 
all sorts of other payments – such as council tax or utility bills. 

 

 
 

Paradigm Housing has been added to the list of companies you can pay using this website. 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Now you’re ready to pay online. 

Click here 

Enter your 19-digit 
tenancy number in here 
 
Please be careful to 
double check you have 
entered the number in 
correctly 

Paradigm Housing will be 
displayed in this list 



Paying a bill 
 

 
 
You will then be shown a confirmation page 
 
 

2. Paradigm Housing 
Group will be displayed 
in this list 

1. Click here 
and the screen 
shown will 
appear. 

5. If this information is 
correct click “Confirm 
Payment”. 

3. Enter in the amount 
you wish to pay and your 
card details. 

4. Click “Continue” 



The payment will then be shown in your payment history. 
 

 
 

Additional Information 
 
You can change your payment profiles at any time. 
 

 

View your 
payment history 
by clicking here. 


