Welcome to payment online

This is a simple guide to setting up your account So you can pay any costs or
rent online.

It is quick, easy and safe.

Step 1 - Find the website

This is located at: https://www.billpayment.co.uk/scripts/index.asp

And looks like:
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Step 2 — Sign up (Register)

You'll be asked to agree to the Santander terms and conditions
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1. DEFINITIONS

In thaese he wing haee the
1.1 "Santander Corporate Banking” means Santander Corporate Banking and its subsidiaries (whether drect or indirecty.

1.2 "Aumofised User means any persan by You b prosid loUs

1.3 "Bank", "Us”, "0ur” or "We” means Santander Corporate Banking
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1.7.4 any other securlty processes nolified to You by Us from time o bme

1.8 "Service” means the Senice, known as "BEPay”. offered by he Bank 1o cust [ to cammy wa

You'll then be asked to enter your details. Please make sure you enter these correctly.
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Step 3 — Create a payment profile

Once you have done this, you need to set up your payment options. This is because the
Santander website can be used to pay more than just your Paradigm costs. It can be used for
all sorts of other payments — such as council tax or utility bills.
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= |_tenancy number in here
Please be careful to
double check you have
entered the number in
correctly

profie.asp & Intermet H100% v ;i

Now you're ready to pay online.




Paying a bill
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If you are using an RBS Switch card. please leave the issue number field blank.
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You will then be shown a confirmation page
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» Welcome Pay a bill
* Pay a bill Thank you, we have validated vour details.
> View payment history To complete the request we must now autherise your payment
Please confirm all details below are comect and click 'Confirm payment to proceed, etherwise click ‘cancel.
* Logout
Bill to pay.
Amount debited:
Card Holder 5. If this information is
. « .
Card Number correct click “Confirm
3
Card security code: Payment .
Expiry Date:
Card Issue:
Ta confirm your payment please click the ‘Cenfirm payment’ button ONCE.
Your payment could take a few moments to process, so please be palient
v
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The payment will then be shown in your payment history.
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Additional Information
You can change your payment profiles at any time.
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